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[If applying for multiple clusters, please use this attachment to provide the information required in Part IV: Employer/Referee

B fF Attachment

Review Form.]

EHEE A 44 Applicant name

By EEaEnE (5 4 rBFeER}E) The first 4 digits/letters of HKID card no.

L xxx®

EHSEHIAE 77 BE TT4H & 488 Total no. of clusters applied

i i /5 Y TR A SRS BEIR AR Y B a5 A\ BT ER HAE

VERSNLREEEERE JIZEK -
Employer/Referee please provide tick(s) (¥') in column A to indicate the cluster(s) you recommend the applicant apply for, and
provide tick(s) (¥") in column B to indicate the competence requirements that you believe the applicant can perform in his/her job
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position.
A RE S BT AR R 1R B 25 BEJJELK Competence Requirement
Cluster Code & Title Credit BENETLERTE K #58 UoC Code &Title)
O 1 107860L1 ${T7+-4%F2EF Perform next level escalation
O 1 10786111 T fi#t Z 45 53 B A DL/E R i S 4% Understand the System Development
Life Cycle for technical support
O 3 10786211 T fiF st EHERRAYEEE Understand the principle of troubleshooting
ITOS001L1 O 1 107863L1 T fidis 22219 EH Understand the principle of data security
EEET RN ORE | O 1 107864L1 T fi#{rE &R R Understand the principle of data protection
O (—&k) O 3 107865L1 T fil BE £ 381 K #5257 Understand professional ethics and conducts
Core Skills for Operation and | [J 1 107866L2 s P &P HIZRTAEE R Keep user/client informed of status of
Support (Level 1) work
O 3 10786712 [a] i P2 AL % & Provide support to users
O 1 10786912 12 78 s $R I & SRR s i s e i e IR A Y > ST SRS » 7
EFFEERYER{Z Comply with anti-bribery law and adopt a high standard of
integrity in the operation and procurement of ICT products and services
O 3 10789211 & HH =55,/ dif4:)7% B8 Maintain inventories of equipment/software
s 13 OSO,O?M g 3 10789712 1178 R 24 BUE ZE Restore system or files from backups
O B (fiﬂﬁ]i?ﬁ) — O 3 10789812 BrZ2{alfiR 25 Z 4R AE Monitor server system status
. e . O | 3 | 107899L2 $2AE>KBh & 4% Provide help desk support
Operation Support (Technical ——— N
Support) (Level 2) O 3 10790112 $ﬁ{:f,%é}ﬁ{% 73 Perform system backup
O 3 10790812 {7 BLAY4E H 5 #r Perform simple web page update
ITOS003L2 O 3 10787212 HABAZE A E s e FIAE A B 323K Coordinate application change
bt e b5 requests with developer
O ﬁﬁﬁﬁ&fﬁ?ﬁj}f&@?mi?ﬁ) O 3 10787312 £ & Fimny LB 2745 K 5% @ MEFIFZ 2, Install and configure Apps on
Applicatic;n Support client dev1ces/_ Nry— — . -
(Technical Support) (Level 2) O 3 10787412 ?ﬁf‘fﬁé’?ﬁﬁ $EE§E’J 25 7E Perform apphcaﬂgn cgnﬁgurahon
O 3 10787513 f# 7+ FHAZ XAV R RE Troubleshoot application problems
ITOS004L2 O 3 10787612 275 Ky 2% 72 B8 T~ {2 i Install and configure email clients
O EFEME R ( 4R O 3 10787712 (& K2 &k 28 - E5 4 Detect and protect against email spam
Email Support (Level 2) O 3 10787813 fi# i sE - E Y RE Resolve email problems
ITOS005L.2 O | 3 | 10787912 ftf/ N 580 8445 Build a small wireless LAN
0 SR A O 3 | 10788012 2245 fe 3% e 484& 4H 14 $EE Install and configure network
Network Support (Level 2) components/devices
O 3 10788112 {Efal a5 Fa%E 7S 4E=E Setup content sharing on server
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BE BT SRS M 418 B 25 BEJJZEK Competence Requirement
Cluster Code & Title Credit (BE 4w st ;x 218 UoC Code &Title)
ITOS006L2 O | 3 | 107868L2 B st iErs, Hirs, BAara & 1F Work with service
BT (240 providers/vendors/developers
Procurement Support (Level | [ 3 10790012 [ = ERHE{4:,4H{F Purchase computing hardware/components
2)
O 3 10789312 & it 24t 4 2EFZ P Implement system maintenance procedures
O 3 10789412 A [EIHIERAE 2% Fe L 212 Provide support for different operating
ITOSO007L2 systems
LR ( T4 O 3 10789512 2 EH F& FimsEE Ay TAFEEEE Configure desktop client environment
System Support (Level 2) O 3 10789612 2284 E Z.4% Perform Operating System installation
O 3 10790313 3T E A 245 B Perform basic system administration
O 3 10790613 fi# iR #2/F 247 R Troubleshoot Operating System issues
ITOS008L3 O 3 10787013 Fyitb o B 18 1 S Sy S F2 it 57 7% Provide support for handling
=BT BRI D FRORE professional ethics and conducts issues
( =4K) O 3 10787113 it "B | WUSERSIRIE « RAFOUIEHI R EE T Implement
Core Skills for Operation and "clean" business practices, good controls and integrity management
Support (Level 3)
ITOS009L3 O 3 10788512 1 {alfk &8 T ke 4w F P iR5% Create and maintain user accounts on
IR E R (=80 server
System Security Support O 3 107886L3 £ {Elfik 2% _F 5% A = EUZH Configure user access control on server
(Level 3) O 3 10788813 B £ 47 =% Administer system security
[TOSO10L3 O 6 1071882L3 AR B {FEIRFEFIFE = Install and configure client/server
B application
Nefffi%ﬁpért:(ﬁ(\jel 3 O 3 10788313 5 iE T fE e s 4 4% 4% Configure WAN connection
O 3 10788413 fif 484 %8 Troubleshoot network issues
ITOSO11L3 O 3 10788713 & B EL A A4% % Administer basic network security
A& IR 8% (Fflos24%) | O 6 10788913 & i EL A4 G272 Administer basic website security
(=& O 3 107890L3 ‘& EESNEIFH K& Administer perimeter firewall
Network Security Support | [ 3 10789113 58 T/Fuhf#z& Strengthen workstation protection
(Technical Support) (Level 3)
ITOS012L.3 O 6 10790413 EyfRBha3EE A P2 % #8 Provide support to mobile device users
AP ( =4 O 3 10790513 fi#ih 25 Pl 2l B Yy Rl (2 T RE Troubleshoot client device hardware issues
User Support (Level 3) O 3 10790713 {72812 % $% Perform remote support
O 3 10790913 fi 4 B 7% 5 25 7 843 T RE Troubleshoot web browser and connection
ITOS013L3 issues
Huh e ( =4%) O 3 10791013 4ERF4Emb3sAE Maintain website performance
Web Support (Level 3) O 3 10791113 FIFH AN A& B £ 40 2 17 5 B4 15 Build simple web site using content
management systems
O 3 10791213 #EzE441LE Maintain website
1ITOS014L2 O 3 10787312 £ FUmVEE B 2788 Kk & E A2 Install and configure Apps on
e T CKBhe client devices
) (4R O 3 10787612 272 K 5% 7 B F-E[ {2 P Install and configure email clients
Application Support (Help | O 3 10789912 f2ft >k B & 7% Provide help desk support
Desk Support) (Level 2)
O 3 10789412 oA [EIHIERAE 2% Fe L 212 Provide support for different operating
systems
Py %go(sjozlE;Lé i) O 3 10789512 2 EH F& FimsSEE Ay TAFFEEE Configure desktop client environment
% . E i 187238& i{%ﬁii{ﬂ’j}j i\égferfonn Opilerating System installation
10789912 23K B & 2% Provide help desk support
System Support (Help Desk O 3 10790613 f# ¥ 1E 24 R RE Troubleshoot Operating System issues

Support) (Level 2)
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BE BT SRS M 418 B 25 BEJJZEK Competence Requirement
Cluster Code & Title Credit (BE 4w st ;x 218 UoC Code &Title)
O 3 10787912 fA#/ N AR f55 30 1 5k 4 4% Build a small wireless LAN
O 3 10788012 2728 K 55t i Ha4&4H 4 45 E Install and configure network
ITOS016L3 components/devices
LR RS (=40 | O 6 10788213 22 K s B & P/ (el iR E A #2 2 Install and configure client/server
Network and Security application
Support (Level 3) O 3 10789113 58 T/Fuhf#z& Strengthen workstation protection
O 3 10790913 fif A48 B 72 e 25 K7 2432 [ RE Troubleshoot web browser and connection
issues
ITOS017L2 O 3 10789211 ‘& FHEL# /#4345 B8 Maintain inventories of equipment/software
EET RGN | O 3 10789712 1 F 11 B IH A FE EiiE ZE Restore system or files from backups
@ O 3 | 107898L2 BE&i{allas  4IRAE Monitor server system status
Operation Support (Field | 'O | 3 | 10790112 4T &% {5 Perform system backup
Technical Support) (Level 2)
ITOS018L3 O 3 10788713 B EEALY4% (% Administer basic network security
BB IR RN RS | O 6 10788913 & B EL ARG Inh 22 Administer basic website security
) (=4
Network Security Support
(Field Technical Support)
(Level 3)
O 3 10789211 ‘& FHEL# /i f4)% B8 Maintain inventories of equipment/software
ITOS019L2 O 3 10789712 FEfi {7y 78 i £ 4R Bk 2E Restore system or files from backups
BEYRE (EEERME) (= | O 3 10789812 B522{al ik 23 Z 4R RE Monitor server system status
af ) O 3 10789912 2Lk Bl & & Provide help desk support
Operation Support (Computer | [] 3 10790112 (T Z4i#177 Perform system backup
Operation) (Level 2) O 2 107902012 7R m i 0 e Perform fundamental data centre operations
O 3 10790812 {7 & BE A48 B 5 3 Perform simple web page update
O 3 10787612 2255 K 25 78 BT B {4F % =i Install and configure email clients
O 3 10789312 B jifi 24 4 ZEFZ F Implement system maintenance procedures
P IE OSAOZOLE,Z g 3 10789412 Fs"R [EIHYHERIE 242t %38 Provide support for different operating
ZE ST E% (ESERE) (= systems
System Suﬁfoit (Computer O 3 10789512 %7 E £ & FUuniEE Y TAEEE Configure desktop client environment
Operation) (Level 2) O 3 10789612 Z2HEHEE 2445 Perform Operating System installation
O 3 10790313 3T E A 248 B Perform basic system administration
O 3 10790613 fi# iR #2/F 247 R Troubleshoot Operating System issues
ITOS021L3 O 3 10788413 fif 484 %8 Troubleshoot network issues
GEHEIEZE ST (=40 | O 3 10791213 4Ez€4g0E Maintain website
Web and Network Support
(Level 3)
ITOS02L3 O 3 10788512 1E{aIAR 25 23T K 4EE F FiR5% Create and maintain user accounts on
[RE3HE (=9 TR .
Security Support (Level 3) O 3 10788613 7Efalfk=s L E P @Hﬁ”}ﬁ?ﬂ C@ﬁgure user access control on server
O 3 10788713 & B A4 4% 2 Administer basic network security

A NHERE R ANHUS ERF SR & RERE AT -

| recommend that applicant obtains the qualifications listed in the table above.

{EF %= Employer’s Signature:
B 444 Employer Name:

H HA Date:

(5% FHIEAS IN BLOCK LETTERS)
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